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Graduate Lloyd has recently joined us 
as we strengthen our team to offer even 
higher levels of service to our clients.

Lloyd has spent time in both our sales 
offi ce in Tangier Road and our lettings 
offi ce in Milton Road. He is now mainly 
based in the lettings offi ce.

His duties include safety checks, 
ensuring properties have Gas Safety 
Certifi cates, insurance matters, updating 
the rent arrears inventory and general 
administration tasks.

Lloyd, 24, who graduated with a degree 
in sociology from the University of 
Portsmouth, is from Sittingbourne in 
Kent originally but now lives in Southsea.

He said: “I am looking forward to 
developing a challenging and interesting 
career with Chinneck Shaw.”

“There is a pleasant and professional 
atmosphere in the offi ce, and everyone 
has been very welcoming.” 

Lloyd 
Paskell

Warm welcome 

It’s a warm welcome to Chinneck Shaw’s new 
Sales and Lettings Administrator Lloyd Paskell.

“I see lettings as a long term career for 
me, and I hope to work my way up.”

This is Lloyd’s fi rst full time job. He has 
previously worked for fashion giant Next. 

Lloyd joins as we continue to see the 
business grow. He joins an experienced 
and friendly team at Chinneck Shaw, 
some who have been with the business 
for 40 years!

Our director Neil said: “Lloyd has made a 
great start to his career in property.”

“It is always important, and also very 
diffi cult, to fi nd the right people so we’re 
delighted to have employed Lloyd.”

“He has settled in very well and we’re 
sure he’ll be able to make a valuable 
contribution to the business and fulfi l his 
own potential.”

Lloyd follows hot in the footsteps of 
Joe Rocks, who joined our lettings and 
property management department in 
March of this year.



2

Building strong tenant relationships
The latest figures from the Association 
of Residential Lettings Agents (ARLA) 
have shown a continued demand for a 
dwindling supply of housing.
This has not only meant increased competition for properties, it 
has also led to some tenants remaining in accommodation on a 
longer-term basis than expected because they cannot afford to 
buy or move.
At Chinneck Shaw, we’re fully aware of the importance of 
nurturing long term relationships; one of our elderly residents has 
been in her property for more than 70 years.
Such lifelong arrangements show the value of building a 
sustainable, trusted relationship between the tenant, letting 
agent and landlord.
This was also highlighted in a recent article in the Letting Update 
Journal.
As stressed in the Journal, there is still a healthy demand for short 
term renting – and a very important place for it in the market – 
but long-term tenancies offer many benefits.
A knowledgeable and experienced letting agency will not only 
match the right prospective tenants with the right property for 
their needs, it will also act as an efficient bridge between the two 
to ensure tenants’ rights are protected and that the landlord is 
not disadvantaged.
Getting it right at the start – including a clear statement of fees 
and restrictions – is more likely to lead to a longer term and 
trouble free tenancy. 

Many tenants chose to rent through a letting agency because they 
know they can pick up the phone and speak to a professional 
and approachable person who will listen to their concerns, take 
them seriously and address the issue as quickly as possible. 
Good communication and a trusted relationship will ensure any 
potential problems don’t escalate, rental defaults are limited, a 
property continues to deliver a healthy return for the landlord and 
voids are kept to a minimum.
Although instructed by the landlord, a reputable and professional 
lettings agency will act with transparency to treat all sides fairly 
and ensure a smooth and mutually beneficial arrangement for all.
The ARLA Monthly Private Rented Sector Report released in 
October found that the number of houses available to rent had 
fallen while the number of househunters in the sector fell.
It also showed that the number of landlords increasing rents had 
fallen nationwide although this was expected to rise.

For more details visit the ARLA website at www.arla.co.uk 
and look for Private Rented Sector Report under Info and 
Guides.

Landlords in the private rented sector are facing 
new safety laws over the installation of smoke 
and carbon monoxide alarms.

The regulations have made it compulsory to fit at 
least one smoke alarm on every floor of a rented 
property as well as carbon monoxide alarms 
in every room containing a solid fuel burning 
appliance, such as a coal fire or wood burning 
stove. 

After that, landlords will be required to check 
alarms are working at the start of every new 
tenancy with potential fines of up to £5,000 for 
non-compliance.

The vast majority of landlords are highly 
responsible and take the welfare of their tenants 
very seriously and will be keeping on top of such 
changes.

Even so, these new laws are to be welcomed for 
further improving the sector’s safety record and 
generating greater public confidence.

The Association of Residential Letting Agents 
(ARLA) – of which we are a member – has been 
working with the Gas Safe Register to raise 
awareness of the importance of taking care of 
gas appliances among consumers, landlords, 
tenants, and the rental property sector. 

Visit www.GasSafeRegister.co.uk and www.staygassafe.co.uk for 

more about gas safety.

Newslettermailinglist
If you would like to be added to our newsletter mailing list, please provide us with your name and address, 
and we will make sure that we send you a copy of The Letter each quarter.

LEGAL UPDATE
Smoke and Carbon Monoxide Detectors



On a lighter note…
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Powering up with EPC*

We’re casting our offi ces in a bright new light with the very latest, eco-
friendly illuminated window displays.

The ultra slim, fl oating light boxes – displaying staff pictures and property 
marketing details – have brightened up the windows of our Pond offi ce 
and made them really stand out. And they’ve been such a hit that we’re 
now installing them in our Bridge offi ce to make a great impression with the 
public as they drive over Copnor Bridge, especially at night.

The state-of-the-art LED light panels are the latest innovation in modern 
window displays with bright displays and glowing edges to grab the 
attention.

They’re also eco-friendly with energy effi cient bulbs which have a lamp life 
of 60,000 hours – that’s 2,500 days or nearly seven years – and ultra-thin 

cables to suspend the panels as if they are fl oating in the window.

The aim was to update our window displays to make them more inviting, 
modern and interesting.

 We’re absolutely delighted with them and have had members of the 
public pop into the offi ce and tell us how much they like them and how 
much they light up the area.

The hi-spec lights not only transform our windows but also enhance our 
services for existing clients and prospective new customers.

They bring the offi ce to life and show we are a modern, forward looking 
fi rm which is open for business.

Why not pop by and have a look when you’re next passing 
one of our offi ces? We’d be delighted to see you!

Energy effi ciency in private rented housing is of vital interest to landlords and 
tenants alike.

It is likely to become even more pressing as the industry faces more changes 
and legislation. 

One of the major reforms is that from April 1st, 2018 all privately rented 
properties will be required to have minimum energy performance rating of an E 
on an Energy Performance Certifi cate (EPC).

This is welcome if it helps drive up standards and push out rogue landlords, 
although many owners of older properties may fi nd signifi cant challenges to 
meet the new standard.

* Energy Performance Certifi cate (EPC) are rated from A (top) to G (bottom). We 
can carry out EPC surveys and provide certifi cates for £60 plus VAT.

Call 02392 82 6731 
or email info@chinneckshaw.co.uk
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Meet the staff - Welcome to a newly launched feature for The Letter:  Meet the Staff!

To start the ball rolling, we’re featuring our Director Neil shaw for our very fi rst profi le before focusing 
in future editions on other faces you may have seen in our offi ces.

- Name: Neil Shaw  

- Title:  Director 

- What your job entails: A bit of everything!

- How long with the fi rm: 27 Years

- What you love about your job: I love the challenge of running a 
commercial organisation and creating an environment where my staff are 
happy and enjoy what they do and where together we strive to provide 
our clients with the best possible service. It only works if it all works!

- Professional credentials: BSc in Estate Management from Portsmouth 
Polytechnic. Fellow of the Royal Institution of Chartered Surveyors 
(FRICS), and Fellow of the Association of Residential Letting Agents 
(FARLA).

- Family: Married to Susan with three children, a dog and fi ve chickens.

- Memorable moments: In 1984 I was robbed in a bus station in Lima, Peru on the fi rst day of a 
three month backpacking trip to South America. I had my passport, air ticket and all my money 
stolen. I lived to tell the tale.

 I worked selling pasties and sausage rolls at Wembley Stadium at the fi rst Live Aid concert in 1985.  
It was an amazing day.

- Hobbies: An avid football fan that still tries to play twice a week with other deluded middle aged 
men that should know better. Walking Finn, our hyperactive Springer Spaniel.

- Favourite Book: To Kill a Mockingbird | Favourite fi lm: Invictus | Favourite TV show: Match of 
the Day | Favourite song: Don’t Stop Me Now – Queen | Favourite place: Swanage and The Isle of 
Purbeck – a regular retreat to relax with the family | Favourite meal: Sunday Roast

Regaining possession  – new Section 21 Notices
Regaining possession of a property can be among the 
most diffi cult of issues for landlords and tenants alike in 
the private rented sector.

New rules for section 21 notices – so-called ‘no fault 
evictions’ – which came into force on October 1 are 
aimed at improving the process.

The new measures – under The Deregulation Act 2015 
– include important changes to when a landlord can 
serve a notice to regain possession of their property 
and how long notices are valid for. There is also a new 
form to use.

A section 21 notice can now be issued either during 
the fi xed term of an assured shorthold tenancy or when 
the tenancy becomes periodic. 

However, there are conditions which every landlord, 
tenant and letting agent needs to be aware of. 

A new tenancy from October 1 must run for at least 
four months before a notice can be served.

In addition, landlords are unable to issue a section 21 
notice unless they have taken certain steps at the start 
of the tenancy. These include issuing the tenant with a 
‘How to Rent’ guide, a Gas Safety Certifi cate, EPC and 
Tenancy Deposit Protection details.

Landlords will also be unable to use a section 21 
for six months when a local authority has served an 
improvement notice. 

It is important that landlords and letting agents keep up 
to date with these changes.

In the long term they will help ease the section 21 
process and further improve the reputation of the 
sector.
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Facebook and Twitter
Connect with us on Twitter and Facebook.
Facebook.com/Chinneck.shaw
@ChinneckShaw


