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Water, Water, Everywhere!
I’ve been a property manager
for nearly 30 years now and I
can’t remember many winters
worse than the one we’ve
just experienced. It’s not been
especially harsh or cold [how
many times have you scraped
ice from your windscreen?] but
the problem this year has been
water. It has rained down on
us from above, it has ﬂooded
up from below and it’s even
attacked us from within in the
form of condensation!
This winter’s wet and windy weather really
got going in earnest on the evening of
23rd December when we experienced a
horrendous storm with hours of torrential rain.
The wind and rain was so strong that many

An ingenious solution to a roof leak!
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Floodwater in Loxwood on Christmas Eve.
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of the properties we manage were affected
by rainwater penetrating the fabric of the
building. Quite simply rain was being forced in
to areas it wouldn’t normally reach – beneath
tiles, through window frames, under door
thresholds and even through mortar joints
subsequently bridging the cavities.

Energy
Consumption

We often experience bad weather in this
country but the exceptional feature of this
winter’s weather was that once it started there
was very little let up for about two months
which is very unusual.
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The unrelenting storms created new problems
as roofers couldn’t get up on the roofs to
carryout repairs as it was too dangerous.
Over time, as the bad weather continued we
encountered another issue with contractors
having difficulty sourcing roofing materials.
A further problem was after weeks of rain
the fabric of buildings became so saturated
that in more and more situations dampness
was beginning to show itself on the internal
finishes of properties.
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Water, Water, Everywhere!

Roof leaks are bad enough though they usually only affect
one part of the property. Unfortunately, the occupant of one
property we look after in Loxwood, near Petworth was ﬂooded
out rendering the whole of the ground ﬂoor uninhabitable. The
elderly resident has lived in the house for over 70 years and
in all that time had never been ﬂooded. However, at 3am on
Christmas Eve morning she heard the sound of water ﬂowing
so got up to investigate and discovered that ﬂoodwater was
coming in under the front door. Within a few minutes the
whole of the ground ﬂoor of the cottage was ﬂooded with
18 inches of water. The emergency services were called and
the elderly tenant and her daughter were evacuated without
delay. Four hours later the ﬂoods had subsided but by then
the damage had been done and the task of clearing up the
mess left behind had to begin.

Newslettermailinglist
list
If you would like to be added to our newsletter
mailing list, please provide us with your name
and address, and we will make sure that we
send you a copy of The Letter each quarter.
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This winter condensation and mould problems have worsened.
The recent cold damp weather has exacerbated the problem.
Housing association First Wessex report that they have seen
a staggering 384% increase in cases of condensation and
black mould this winter and Portsmouth City Council have
also reported a big increase in problems of this type. We too
have found that damp problems relating to condensation are
becoming an increasing concern and this year the long period
of cold, wet weather has not helped the situation.
Experience tells us that it is often a combination of older
housing stock and a tenant’s lifestyle that are the cause. We
can sometimes reason that it does not matter much what a
landlord does to improve a property if tenants fail to heat and
ventilate it properly and dry their washing indoors.
In most cases, a visit, chat and some informative literature for
the tenants is all that is required to encourage them to remedy
the problem for the most part. However, a condensation
problem left unchecked can cause health problems for a
tenant and expensive remedial works for a landlord.
With most of these water related problems; condensation,
ﬂooding and water penetration we are usually able to diagnose
the cause and organise the remedy even if, as in the case with
ﬂooding, it may take some time to remedy. However, on some
occasions this winter with the amount of rain that has fallen
and the unrelenting nature of the wet and windy weather, it has
just not always been possible to effect an immediate remedy
and that all we can do is wait for the rain to stop! On those few
occasions we have had to explain this to tenants and ask for
their patience and understanding we have found that in most
cases, tenants have been extremely understanding and stoic
so long as they are kept up to date with the situation.
As with many aspects of Property Management, the most
important thing of all is good communication and handling
difficult situations in a sympathetic and tactful way.
At Chinneck Shaw we’ve had enough wet weather for the time
being and we have all got our fingers crossed hoping for a
BBQ summer!
Neil Shaw FRICS
Director.

Facebook and Twitter
Connect with us on Twitter
and Facebook.
Facebook.com/Chinneck.shaw
@ChinneckShaw
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We know it seems like a long time ago now but this year Chinneck
Shaw went to the Still & West for their Christmas meal - here’s a
picture of everyone resplendent in their Christmas jumpers!

Be a bright spark
Recently, Eastleigh MP Mike Thornton
has tabled a Westminster Hall debate on
electrical safety in the private rented sector.
He wants the government to think again and
introduce a five yearly wiring check on these
properties.
How we live is changing. According to Shelter, the proportion
of homes rented privately in the UK has rocketed by 69% since
2001. Now home to more families than ever before, the private
rented sector plays an important role in meeting housing needs.
So it is now more important than ever to ensure that the standards
of rented homes are up to scratch.
According to government statistics, the cause of over half of
all accidental fires in homes (more than 20,000 annually) was
electrical. Last year, 25 people died in fires that were started due
to an electrical fault that originated in their home. Others have
been electrocuted. Yet, unlike Gas Safety regulations, current
rules mean that there is no obligation to provide tenants with
any form of electrical safety certificates unless it is a home that is
registered as a HMO (Houses of Multiple Occupation).
The problem with electricity is that very often the faults are not
visible. Unlike a gas leak, you can’t smell an electrical fault.
This means that it is possible for properties to be rented with
dangerous or faulty electrics where neither the landlord nor
tenant is aware of the problem until it is too late.

on the Private Rented Sector, published in July 2013, they
recommended that the Government develop an electrical safety
certificate and a full wiring check every five years. These Select
Committee recommendations are supported across the board,
by various organisations yet the Government have rejected this
proposal, arguing that it would increase red tape.
Our view on electrical checks is that we advise landlords to
check the wiring system of all of their rented properties on at
least a 5 yearly basis in order to identify any possible faults and
safety hazards. We are able to offer an electrical check for as little
as £35.00.

A simple five yearly check, similar to the gas safety check that
landlords must carry out on a yearly basis, would ensure tenants
and landlords are protected against the risks involved.
The Communities and Local Government Select Committee
agree that a change in the law is needed. In their latest report

Energy Consumption
An interesting report put out by the
Office of National Statistics on 16
August 2013 looks at the change in
energy consumption per household
between 2005 and 2011. The
headline figure is that average
energy consumption has dropped
by an impressive 24.7% during that
time.
Out of the 20 local authority areas with the highest consumption,
16 were located in the East Midlands. Very notable was the
fact that over time the difference between best and worst
consumption dropped by 35%.
Most agents know Economy 7 heating is not popular and the
regions with the highest Economy 7 usage had the highest
energy consumption. The figures were adjusted to account
for different weather patterns. More details can be found on
http://bit.ly/EnergyConsum

We’ve just had a day in front of the cameras to renew our
photographs for use on company literature, websites, Twitter &
Facebook. Here’s a picture of the property management team
which we’re really pleased with. Back row from the left; Chris
Beard, Shelley Morris-Green & James Moran. Front row from the
left; Sandra Harris, Neil Shaw, Susan Shaw & Glynis Wheeler.
Glynis has now been part of the team for a year!
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Lettings: A Market Update
Demand remains strong but
an increase in supply eases
pressure
With many buyers unable to clear post-2008
deposit hurdles demand for rental property has
increased significantly. Over the last three years
the gap between the supply of new properties
to the market and tenant demand grew and, as
it did, so did average rents. However, with a
recovery in the sales market underway, 2013
saw the speed of growth slow. The rate at which
new properties are added to Rightmove has also
increased as more investors are attracted by
better returns from property than are available
from many other asset classes. New supply in
October 2013 was 7% up on the same month
in 2012 and total available stock up 8%. This
combination of factors has seen the pressure on
asking rents ease and, in some cases, fall.

Contact
details

Letting Agency folds

t: 023 9282 6731
f: 023 9282 6733
email:

info@chinneckshaw.co.uk

2014 and beyond: what does an
improving sales market mean for
lettings?
Data from the Council of Mortgage Lenders
shows a 29% increase in loans to buy-to-let
investors in the third quarter of 2013 compared
with the same period the year before. It shows
that lenders are more willing to lend but also
shows significant appetite from investors to
enter the rental market. While the sales market
shows definite signs of recovery, tenant demand
is likely to remain strong given that, outside of
government initiatives, deposit hurdles remain
high. Deposits remain the single biggest obstacle
to those eyeing up home ownership - 60% of
current tenants say that they would like to buy
but cannot afford to.

website:

www.chinneckshaw.co.uk

Company collapses owing thousands to
Landlords & Tenants.
Chinneck Shaw advise Landlords & Tenants to
use an agent that is a member of one of the
following professional bodies;
RICS, ARLA, NAEA, NALS.

‘Chinneck Shaw are regulated by the Royal Institute of Chartered Surveyors
meaning we are bound to comply with their professional, ethical
and business standards. This offers protection and
peace of mind for both our landlords and tenants.’
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