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Introduction
As the nights get colder and the weather begins to turn,
the threat of damp and mould in private rented properties up and down the country grows. As letting agents, it’s
fairly likely that at least one property in your portfolio will
be affected by a damp or mould problem, so it’s vital that
you know what your responsibilities are and how to deal
with damp or mould problems when they arise.
In addition, the Homes (Fitness for Human Habitation) Bill
is due to be passed in the near future and, as we have
covered in other guides, it will take the Human Health and
Safety Rating System (HHSRS) as its main arbiter of deciding
when a home is fit or unfit for human habitation. This places a
lot of responsibility on agents and landlords where perhaps there
might not have been before. This is where damp and mould enters the picture - it is literally
the first entry on the HHSRS list. Not only is it unpleasant to live with, but it can cause all
manner of health problems if left unchecked and leave you open to legal action from affected
tenants.
With this in mind, we thought the time was right to bring out our quick guide to damp and
mould..
We’ll cover:
•
•
•
•

The different types of damp and mould
Your responsibilities concerning them
How to deal with damp problems
How to guide tenants to prevent them

If you have any questions as a result of this quick guide, please let us know and we will do our
best to clear up any confusion.
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Types of damp
There are three different types of damp you may
have to contend with depending on the types of
property you have in your portfolio.

Condensation
Condensation is something that everyone is familiar with it appears on cold window panes when excess moisture in
the air comes into contact with them. However, it can also
appear on cold walls and lead to mould growth, which is where
problems can occur. This happens in winter more often than not, but
can be a year-round problem.

Penetrating damp
Penetrating damp generally occurs when there is an internal leak or plumbing issue within a
property, with water coming through the walls or roof.

Rising damp
Rising damp is a problem most often found in older houses, where moisture in the earth below
it is drawn up into the bricks or concrete at the bottom of the house.

How harmful is it?
In terms of the various health issues arising from the presence of mould and damp, things can
quickly escalate if the problem is left untreated. It can have a significant effect in terms of
breathing and respiratory problems, allergic reactions from spores released by the mould and
the exacerbation of issues such as eczema, allergies and weakened immune systems.
With all that in mind, it is in the tenant, landlord and agent’s best interests to remove the
mould and stop the cause as soon as possible.
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Whose responsibility
is it to deal with damp
and mould?
This is always a tricky question to answer, because it depends on the type of mould and the
reason it has appeared. Section 11 of the Landlord and Tenant Act 1985 states that the “structure and exterior of the dwelling-house” as well as “the supply of water, gas and electricity”
and “heating and heating water” need to be kept in working order. With rising and penetrating
damp caused by issues with the structure or the supply of water, whether it’s a leak or the
moisture from underneath the house soaking into the underside of the structure, this would
appear to be a landlord or agent’s responsibility to resolve.
Mould or damp caused by excessive condensation is another matter - because condensation is
usually caused by poor ventilation, this could be as a result of the tenant not opening windows
or blocking off an air brick. Specialist repairs and maintenance software such as Fixflo brings
up this possibility if a tenant reports the existence of mould or damp. If this is the case, the
tenant should take steps to resolve the issue.
However, that responsibility could still lie with the landlord if the condensation is a result of the
structure itself not having sufficient ventilation. Whether this will still be considered the case
when the Homes (Fitness for Human Habitation) Bill is passed remains to be seen - if the
HHSRS is taken more seriously and properly enforced, it could be that the landlord or agent
assumes responsibility for all forms of damp and mould.

“

“If the HHSRS is taken more seriously and properly enforced,
it could be that the landlord or agent assumes responsibility
for all forms of damp and mould.”
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What you can do
Your responsibilities surrounding repairs and maintenance
should be set out in the tenancy agreement. If the tenancy
started after 1st October 2015, you are legally obliged to
respond to a tenant’s repair report in writing within 14 days.
In your response, you must state what you’re going to do
and when you’re going to do it by.
It’s important that you ascertain which type of damp you’re
dealing with and what it’s being caused by. When you visit the
property to inspect the problem, it may be worth asking the tenant
whether they do anything that might be the cause, such as drying
clothes indoors without any open windows.
If mould is present but isn’t particularly bad, it may be possible to simply wipe it away and
treat the area with a fungicidal wash to ensure it does not return. If there is a lot of mould, it
may be better to call in an expert.
If the mould or damp has resulted from a structural issue such as a leaking pipe or faulty
guttering, you have an obligation to resolve the problem within a reasonable time frame.

“

“It’s important that you ascertain which type of damp
you’re dealing with and what it’s being caused by.”
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Educating tenants
about mould and damp
Prevention of a problem is always easier than having
to deal with it once it has arisen. With this in mind, it’s
important that the tenant is educated about their
responsibilities and role in terms of preventing the
development and spread of damp and mould, as
they may not be aware of the reasons and causes
for its development. This simple information can be
included in any welcome pack and can also be found
within systems like Fixflo, thus ensuring that the
property manager has one less issue to deal with. The
information should advise the tenant that at a bare
minimum they should:
•

Ensure that the property is well-ventilated

•

Ensure that they do not dry clothing indoors (or if they do, keep a window or two open)

•

Ensure that the property is evenly and adequately heated

•

Ensure that all chimneys and other areas that allow for ventilation are left unblocked.

“

“It’s important that the tenant is educated about their
responsibilities and role in terms of preventing the
development and spread of damp and mould.”
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Get your copy of the
HHSRS Checklist here

HHSRS Checklist:

A Key Part of the Fitness for Human
Habitation Bill
Lettings agents, property managers and landlords should all be aware of the
Fitness for Human Habitation Bill, which is likely to become law before the end
of the year. The Bill is using the 29 hazards listed in the Housing Health and
Safety Rating System (HHSRS) to help define the categories that determine
whether a house is “fit for human habitation”. The list had originally been

Download now

created in 2006 to help local authorities enforce conditions in the private
rented sector, but is now a list that lettings agents, property managers and
landlords also need to be aware of as far as the safety and fitness for human
habitation of their properties are concerned.
Each hazard is assessed separately and can be classed as either Category 1 or
Category 2. A hazard is classed as Category 1 if it is deemed a serious and
immediate risk to a person's health
and safety. If a hazard is deemed less
Disclaimer
serious or less urgent, it is classed as Category 2.

While every effort has
been made to ensure the accuracy of the information provided, it does
An HHSRS hazard checklist is below for landlords and agents to use when they
not constitute legalneed
advice
and
cannot
relied
upon as such. Fixflo does not accept any
to ensure
a property
is fit be
for human
habitation.
Checklist
responsibility for liabilities arising as1 | aHHSRS
result
of reliance upon the information given.
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What is Fixflo?
Fixflo is a market leading repair reporting software which is guaranteed to streamline your maintenance
workflow. With over 40 languages to choose from, tenants can use their mobile device to report repairs
through Fixflo’s picture based system. Inbuilt guided advice educates tenants of their responsibilities,
allowing them to fix small issues themselves.
A clear, concise repair report is then sent to the right property manager in seconds, saving time and
money for everyone involved! Including all the benefits of Fixflo, Fixflo Plus features a centralised
dashboard which provides you with a detailed overview of your entire portfolio. Fixflo Plus also automates
reminders to contractors, ensuring swift issue resolution.
Fixflo Plus also provides agents with clear, concise repair reports which contain all the information
needed to manage a repair to resolution. Because Fixflo repair reports contain all the detail needed,
contractors can prepare for the specific issue at hand, meaning that most issues can be resolved in first
contractor visit. A complete audit trail of all communication and documentation is safely stored in the
system, ensuring that no issue slips through the cracks.

If you’d like to find out more about the Fixflo product range, visit www.fixflo.com.

Get in touch
info@fixflo.com
0207 183 1222

www.fixflo.com
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