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Sawyer & Co provide a bespoke service 
which begins by listening to your needs, 
priorites and aspirations. We then 
suggest which features of our home-
moving package may benefit you the 
most. (A popular part of this package 
is enlisting our expertise and contacts 
to help you buy, even if you are buying 
outside the Brighton & Hove Area).

Sawyer & Co go the extra mile for 
their clients. If you are buying locally 
we are happy to accompany you to 
properties and provide the benefit of an 
experienced perspective. We will advise 
on anything that might affect your 
decision to purchase, give an opinion 
of value and can even negotiate the 
purchase price on your behalf.

With your permission we can appoint 
one or more of our associated property 
professionals to work on your behalf.
Our associate network of solicitors, 
surveyors and financial advisers can 
work seamlessly with us to ensure that 
your move is as straightforward and 
stress free as possible.

We offer more than just a marketing 
strategy; we aim to support you through 
the home moving process, ensuring an 
efficient and positive experience with the 
best possible outcome.

“Sawyer & Co understand that moving 
home is one of the most important 
decisions you make; your home is both   
a financial and emotional investment.”

sales & lettings

Our lifestyle approach to promotion 
focuses on the seller’s comments to 
highlight personal characteristics that 
show a home, rather than simply a 
house. 

An interview with our copywriter will 
produce insights that will inspire 
prospective buyers; what is the seller’s 
favourite room, how the house fits their 
lifestyle and what will they miss when 
they move.

Quality photography is another vital 
element to this process. Sawyer & Co 
have invested heavily in top of the range 
photography equipment and our staff 

have completed a property photography 
course. We may also commission 
professional photographers on selected 
properties. In addition to striking 
photography, floor plans and video style 
presentations are also valuable tools to 
inspire prospective buyers.

These elements all come together to 
produce our glossy property brochures, 
backlit window displays, magazine 
adverts and internet presentations.

Sawyer & Co design 
details that bring your 
home to life
We realise that people buy as much in to the lifestyle of 
a property and its location, as they do the bricks, mortar 
and dimensions of construction. 
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The wider the market exposure your 
property enjoys the higher the price 
you are likely to achieve. Poor market 
exposure could result in you missing the 
buyer that would have paid the highest 
price!

With your permission, a high quality 
canvassing card can be distributed 
along your road and adjoining roads, 
to alert the local community that your 
property is for sale.

This leaflet together with a ‘for sale’ 
board can achieve an early sale to a 
neighbour or a neighbours friend or 
relative who is searching in your area. 
Large backlit window displays together 
with three offices spread across the 
Brighton & Hove Area will also produce 
excellent local coverage.

Our associated offices across the 
South East provide excellent regional 
exposure. We produce a six weekly 

magazine which is distributed 
both locally and regionally across 
the South East by our relocation 
network colleagues. Major property 
portals such as Rightmove and our 
relocation networks provide National 
and International exposure that is 
unmatched by other local agents.

We have enjoyed great success with our 
“Launch Day” strategy where buyers 
must wait for a designated day before 
they can view the property. Very often 
this leads to more than one offer and 
has helped us set record prices for our 
clients.

If a property does not sell on the 
launch day, Sawyer & Co understand 
that viewing feedback and an ongoing 
dialogue with our client is essential to 
ensure we never lose momentum when 
marketing a property.

Marketing Strategy
Your bespoke marketing strategy can include local, 
regional, national and international exposure.
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As members of The Guild of 
Professional Estate Agents and The 
Relocation Agent Network we now have 
connections in over 900 towns and 
cities across the UK. All of these offices 
are capable of introducing buyers to 
your property.

Your property will be advertised in our 
associated office on Park Lane, Mayfair, 
together with more than 100 other 
associated offices across the Greater 
London Area.

Our association with Cartus, the world’s 
largest relocation organisation, also 
provides your property with International 
coverage.

London & national 
connections
Buyers come to live in the Brighton & 
Hove area from all over the country, but in 
particular, from London and its suburbs.
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“NAEA Licensed members have 
provided detailed documentation of 
their business, allowing them to be fully 
regulated which in turn offers more 
protection to the consumer. 

They also hold either a professional 
qualification, or have passed our 
demanding competency test and 
adhere to our stringent Codes of 
Practice.” (NAEA)

Sawyer & Co are also an Association 
of Residential Letting Agents Licensed 
firm, and members of The Property 
Ombudsman Scheme, The Guild 
of Professional Estate Agents and 
the Brighton & Hove Estate Agents 
Association.

Protection and peace 
of mind
Sawyer & Co are a National Association of Estate Agents 
Licensed Company:

We strongly believe in the codes 
of practice enforced by these 
organisations.
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The Sawyer & Co 
service
“You will be treated with respect by 
an award winning team of trained 
professionals”

If you chose to work with Sawyer & 
Co you will benefit from our local 
knowledge, experience, expertise, 
contacts as well as trained educated 
and courteous staff. You are assisted, 
advised and informed through each 
stage of the property transaction.

We have an impressive reputation 
for retaining quality staff; most of our 
team have worked together for almost 
a decade. All our staff have attained 
professional qualifications and we work 
with the best Estate Agency trainers in 
the UK. Our high staff to client ratio also 
contributes to maintain an exceptional 
level of customer service.

Sawyer & Co has worked hard to 
achieve a high level of brand awareness 
and market share to ensure your 
property receives its best possible 
exposure. A leading independent 
company that produces market share 
data for estate agents, consistently 
ranks us as one of the leading agents in 
the Brighton & Hove Area. 

The multi-department nature of our 
company is an unquestionable strength. 
The breadth of knowledge, crossover 
business and contacts generated by our 
lettings, block management and luxury 
homes departments have helped our 
clients time and time again.
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Reputation
Sawyer & Co is an award winning agent. Not only have we 
won awards from professional bodies such as The Guild of 
Professional Estate Agents, but more importantly we have won 
awards as a direct consequence of our customer reviews.

Property 
Ombudsman

Surveys

Average mark
out of 10 from clients:

9.6 and 97% 
would recommend

Sawyer & Co
to friends and family

13
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Sawyer & Co have also signed a 
declaration to maintain public access 
to open and independent customer 
feedback and are awarded this best 
practice transparency profile by all 
Agents.

Every agent will tell you they are the best 
in your area, however to be completely 
confident you have chosen an exceptional 
agent, you need to uncover what their 
previous customers and clients experiences 
have been with them.

Sawyer & Co actively promote the views of 
their customers by linking directly from their 
website to allAgents. Transparent agent 
reviews are subject to additional random 
verification checks.

FOR CUSTOMER EXPERIENCE

2013

BEST
ESTATE AGENT

IN BN3

Transparent Agent

“Sawyer and Company offer an extremely professional service. They always kept 
me informed of the latest developments on my house sale. They show empathy and 
understanding and seem to pride themselves on their very high customer service skills. 
They talked me through the whole process of selling my property, and kept me at ease 
at all times. I would strongly recommend Sawyer and Company to all my friends and 
family.”

“My sincere congratulations go to 
Sawyer & Co who should be very 
proud of winning this hard-fought and 
prestigious award” – Marcus Whewell, 
CEO of The Guild of Professional 
Estate Agents.

“As soon as the property was placed 
on the market with the team at 
Sawyers, it was sold within days! 
During the process of sale I found 
everyone in the company tirelessly 
helpful. The service from beginning 
to end is excellent. Any queries that 
I raised were immediately dealt with. 
I felt the team could not do enough 
for me. Their service to their clients 
is courteous, open and friendly. I 
have no hesitation in recommending 
Sawyer & Co to anyone considering 
the sale or purchase of a property.” 

“I’d like to say how impressed I 
am with the outstanding level of 
professionalism displayed by Sawyer 
& Co. in helping me through the 
buying process. From first contact 
through to completion, the whole 
experience was overwhelmingly 
positive and I certainly have no 
hesitation in engaging their services 
again when it comes to selling 
and buying future properties. It 
goes without saying that I will be 
recommending them to friends and 
family.”
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At sawyerandco.co.uk buyers can 
choose a variety of formats to view our 
clients’ properties. If a property is of 
interest they can learn more by viewing 
flooplans, the EPC, quality photos, 
google street view and information 
about the local area.

More than half of internet searches are 
now made through a mobile device 
Surprisingly, most agents do not have 
an iphone app or a mobile website. 
Sawyer & Co’s iphone app and mobile 
website ensure that finding and learning 
more about our clients’ properties on 
a tablet or smart phone is a straight 
forward and informative experience.

Our website is linked with hundreds of 
other agents’ websites to allow national 
as well as local home searches. This 
makes it easier for buyers from all over 
the country to find your property.

Other features that draw buyers to our 
website include our property and lifestyle 
e-magazine, educational videos about 
buying and selling homes and our 
property blogs.

No one can ignore the explosion of 
social media within our society and 
Sawyer & Co have decided to engage 
with buyers and sellers on sites such 
as Facebook, YouTube and Google +. 
When we engage with buyers in this way 
they view us as a local expert and feel 
confident buying through our company. 
From a seller’s perspective additional 
market exposure for your property is 
achieved via these channels.  

Technology
Technology plays a vital role in Sawyer & Co’s 
operations. This ensures that your property is presented 
properly online and enjoys the maximum possible 
exposure.
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Most of the staff at Sawyer & Co live in the 
area that they serve or have even grown 
up there. This gives our company a strong 
sense of community.

We support local schools, youth groups 
and charities to maintain a strong 
connection with the people in our area. 

This strong connection with the local 
community not only enhances your 
property’s exposure to the local market, 
but more importantly, it allows our staff 
to describe your area in more detail and 
with more passion than your average 
estate agent.

In the community



Hove Office

52 Church Road
Hove
East Sussex
BN3 2FN
01273 778844
hove@sawyerandco.co.uk

Portslade Office

10 Station Road
Portslade
East Sussex
BN41 1GA
01273 383830
portslade@sawyerandco.co.uk

Brighton Office

113 St Georges Road
Kemp Town Brighton
East Sussex
BN2 1EA
01273 685111
brighton@sawyerandco.co.uk

Associated Mayfair Office

121 Park lane
Mayfair
London
W1K 7AG
0207 0791519

www.brightonestateagents.com


